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            The end of the season is approaching, even if winter doesn't seem
            	                    [image: The end of the season is approaching even if winter doesn&#039;t seem ready to leave its place ❄️😅 ℹ️ News point on the end dates of your lines 👇☀️ 𝐒𝐚𝐢𝐬𝐨𝐧 𝐝 𝐞́𝐭𝐞́ : timetables for routes departing from stations are currently being added by the carriers, so check back soon on altibus.com to book your tickets!❌ No lines departing from airports during the summer season, RDV in August for the 2024/2025 winter season timetables!📅 𝐋𝐢𝐠𝐧𝐞𝐬 𝐪𝐮𝐢 𝐜𝐢𝐫𝐜𝐮𝐥𝐞𝐧𝐭 𝐭𝐨𝐮𝐭𝐞 𝐥&#039;𝐚𝐧𝐧𝐞́𝐞 :Albertville &gt; Arêches-Beaufort/Les SaisiesBourg-Saint-Maurice &gt; Ste-Foy/Tignes/Val d&#039;IsèreAnnecy &gt; La Clusaz/Le Grand-BornandThonon &gt; Morzine✈️ 𝐀𝐮 𝐝𝐞́𝐩𝐚𝐫𝐭 𝐝𝐞𝐬 𝐚𝐞́𝐫𝐨𝐩𝐨𝐫𝐭𝐬 : Alpski and LysExpress lines stopped on the weekend of April 06.🚈 𝐀𝐮 𝐝𝐞́𝐩𝐚𝐫𝐭 𝐝𝐞𝐬 𝐠𝐚𝐫𝐞𝐬 - 𝐒𝐞𝐜𝐭𝐞𝐮𝐫 𝐒𝐚𝐯𝐨𝐢𝐞 : depending on the line, buses run until April 13, 20 or 27 EXCEPT the Moûtiers &gt; @lesmenuires/@val_thorens line, which runs until the weekend of May 04/05.🚈 𝐀𝐮 𝐝𝐞́𝐩𝐚𝐫𝐭 𝐝𝐞𝐬 𝐠𝐚𝐫𝐞𝐬 - 𝐒𝐞𝐜𝐭𝐞𝐮𝐫 𝐇𝐚𝐮𝐭𝐞-𝐒𝐚𝐯𝐨𝐢𝐞: depending on the line, buses run until April 20 or 27. Chamonix and Sallanches sectors switch to inter-season timetables from April 06.]
        
    



    
        
            When spring plays tricks on us 😅❄️

            	                    [image: Quand le printemps nous joue des tours 😅❄️______________When spring is messing with us 😅❄️🎥 Videos from Resorts in order of appearance© @laclusazskiresort © @lesgetsofficiel © @les_saisies © @morzineofficiel © @saintefoyofficiel © @tignesofficiel © @valdisere © @valloiregalibier © @alpedhuez #altibus #spring #travel #travellingbybus #ski #travellingbytrain #mountainslover #alpes #mountains #montagne #shuttle #skitransfers #savoiemontblanc #travellingbyplane #snow #snowyday]
        
    



    
        
            
            
	                
	            	                    [image: Spring on the slopes, c&#039;est comme ça 👌☀️💛______________Spring on the slopes is like that 👌☀️💛#altibus #spring #ski #mountainslover #alpes #mountains #montagne #shuttle #skitransfers #savoiemontblanc #hautemauriennevanoise #lamontagneçavavousgagne #mauriennisezvous 📸 © @flaine_resort_official // @lesmenuires // @megeve_officiel // @lanorma_officiel // @bonnevalsurarc_officiel // @saintefoyofficiel // @courchevel_officiel // @valcenis_officiel // @val_thorens]
        
    



    
        
            📢 Next departure for @la_plagne at 17h45 qua
            	                    [image: 📢 Next departure for @la_plagne at 5.45pm from platform 5* !📲 Have your Altibus tickets ready and show them to the driver when you board the coach 🚌 Bon voyage 😘______________📢 Next departure for La Plagne at 5.45pm from platform 5*!📲 Have your Altibus tickets ready and show them to the driver when you board the coach 🚌 Have a good trip 😘#altibus #winter #travel #travellingbybus #ski #travellingbytrain #mountainslover #alpes #mountains #montagne #shuttle #skitransfers #savoiemontblanc* Platform no. given as an indication, refer to bus station display on D-day.* 𝑃𝑙𝑎𝑡𝑓𝑜𝑟𝑚 𝑛𝑢𝑚𝑏𝑒𝑟 𝑔𝑖𝑣𝑒𝑛 𝑎𝑠 𝑎𝑛 𝑖𝑛𝑑𝑖𝑐𝑎𝑡𝑖𝑜𝑛, 𝑟𝑒𝑓𝑒𝑟 𝑡𝑜 𝑡ℎ𝑒 𝑑𝑖𝑠𝑝𝑙𝑎𝑦 𝑎𝑡 𝑡ℎ𝑒 𝑏𝑢𝑠 𝑠𝑡𝑎𝑡𝑖𝑜𝑛 𝑜𝑛 𝑡ℎ𝑒 𝐷-𝑑𝑎𝑦.]
        
    



    
        
            
            	                    [image: Surely one of the most beautiful train stations in Savoie 🚈😍______________One of the most beautiful train Resorts in Savoie 🚈😍#altibus #winter #travel #travellingbybus #ski #travellingbytrain #mountainslover #alpes #mountains #montagne #shuttle #skitransfers #savoiemontblanc]
        
    



    
        
            @la_plagne we love it big 🫶🥰
            	                    [image: @la_plagne we love it this big 🫶🥰______________La Plagne, we love it this big 🫶🥰📸 © Photos taken by @la_plagne #altibus #winter #travel #travellingbybus #ski #mountainslover #alpes #mountains #montagne #shuttle #skitransfers #travellingbytrain #snow #laplagne #savoiemontblanc #sunrise #sunset #50shadesofpink]
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				My flight / train is late. What to do about it? 

				No need to call us to report train or plane delays:

Transport companies know how to adapt to these risks.

Once the carrier is informed, it will automatically transfer you to the next departure of the day (depending on available seats). You don't have to do anything (not even a phone call or an exchange)! Valid only in the direction: airport or train station to resort.

If this is the last bus of the day. Get closer to the organization responsible for your delay.

	Travelling from airports: Go to the airport ticket office, which will do its best to find a solution for you.
	Trips from resort: Get closer to the bus station staff.


Your bus ticket is valid only on the day you plan to travel.



			

				
				
				
				
				I have not received my ticket, what should I do?

				If you do not receive your e-Ticket within a few moments of ordering it, do not wait.
	Check your junk mail / spam


Contact us so we can send it back to you in a few clicks!


			

				
				
				
				
				I want to modify my ticket

				If the change concerns the day & time of departure and arrival, you can change your ticket up to 48 hours before departure in just a few clicks!

Take your ticket number (starting with one or three letters followed by numbers) and follow the online procedure.
Please note: a modified ticket is no longer refundable, no modification will be taken into account if the request for modification is made within 5 minutes of departure.

In case of problems, please contact us.


			

				
				
				
				
				I wish to cancel my reservation

				You have the right to change your mind with Altibus and we will refund you in accordance with our General Terms and Conditions of Sale accepted at the time of your purchase.
If you meet these conditions and wish to make a cancellation request, please use our cancellation module.

If you do not meet these conditions, contact us via this form.

All cancellation and/or refund requests will be processed within 3 weeks of your request.

Please note: cancellation and/or refund conditions are specific to each transport company we work with. To find out these conditions, please have your ticket number ready and go to article 8 of our General Terms and Conditions of Sale.

Reminder: a modified ticket is no longer refundable; cancellation on the day of your departure does not entitle you to a refund; return tickets are not separable.


			

				
				
				
				
				I want to make a complaint

				Did you have a problem during your trip? Do you have an opinion or a remark to share with us? Help us to improve!

To make a complaint, contact us via this form. We will answer you as soon as possible.

Warning: Altibus is a booking platform and not a transport company. In the event of a complaint concerning the conditions of transport (bus cancelled or deleted, delay or any other problem), it will be forwarded to the carrier in charge of your journey, who will be responsible for the final decision.

Note: Complete files will be processed on a priority basis. If your request concerns the booking, modification or cancellation of your ticket, please refer to the categories above.
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														La Clusaz/Le Grand-Bornand : get a discount on your ski pass with your bus ticket!

				
					Jan 5, 2024 | Travelling well
Ecological AND economical, going skiing by bus is the best deal of the season!La ClusazVenez en bus...


read more
			
			
				
			

				
														The mountains, your wellness destination

				
					Dec 1, 2023 | News, Travel Well
It's proven: the mountains are good for your health! At a time when health and the environment are...


read more
			
			
				
			

				
														Your end of year celebrations in the mountains

				
					Nov 25, 2023 | Travelling well
90% of Christmas TV movies take place in the mountains, and for good reason!


read more
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				Keep up to date with our news...
To follow the adventures and the different trajectories of Altibus, give us your email address. We promise we won't write to you more than once a month!
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				They trust us, we sell their tickets
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